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$PYIW 0 RYHL \ RX NQRZ

&KIGUHQ Z LB® DQ DARYH DQG IXQ JDP H RQ WH I &RRU 3IRMUHV
UHSUAVHOWQJ GLLIHIHQWMWP V Z I@EH SOPHG DURXQG WH VSDFH 7KH

| DAMAVRUZ LGDWN TXHMRQV VXFK DV

e : KDAWJRRGIRUDSDQW  6XQ VRIOZ DIMU

e : KDAWGQHRXVIRIDSOQN 3OWME FRG

e : KDWDQKHSDSOQMWRZ"  * UIHHQKRX\H

&KITUHQ P XVIWTXLEN® P RYH VR WH SIEUH WIDWFRUHVSRQGV VR WH
FRUHPADQVZ HU 7KLV JDP H HQFRXUDI HY GDUIQI WILRXJIK P RYHP HOWDQG
KHSV FKIGIHQ XQGHUAMIQG WH QHHGV DQG UMV | RUSOQV

$VIKH VOP HWP H WH FKICUHQ Z LOEH H SMIQHG WH SLRFHWRI SOQW
JURZ W DQG KRZ JUHHQKRXVHV KHS SIRWIPINHP

SPIYIW  &ROWUXFMRQRI D P LOLJUWHHQKRXWH

( DK KKI@G Z .OHAHYH DOMH P DWUDE QHHGHG R EXI@G WHURZ QP 1QL
JUHHOKRXWH 6WIS E\ WS WH Z IQIR@Z WH FROWKPARQ SLIRAHW Z W
JIXIGDQAH 2 QFH WHUJ UHHOKRXWH IV UHDG WH Z 1@B@QNNH VHHGY
LOMGH

3GDWH 11QG KHIH WH YIGHR WWRUDO
KWBV ZZZ \RXWXEHFRP ZDWK"'Y . ]K6% ND O

"I \ RX KDYHHQRXIK WP HDQG WH P DWUDOLHTXILHG \ RX FDQRIHUWHP WH
SRWELDN \R GHFRUMDFFRUEQ] R WHUVBMM + RZ HJEH FDUH XOWDWD Z KR®!
SDIQWQ) DRRAW VBNHV\VRR BQJ DQG GRQWIWQWH K SLIRIUDP P

&RQFOXMRQ

7R FRQFO(GH WH Z RINVKRS  WH FKLGUHQ Z L@SM\ D YHY VKRUADPAYIW
FD@IG 7KXP EV8S 7KXP EV' RZQ 7KH | DAQAVRUZ L@ LYH WP HQW
VXK DV 30QNQHGZDWUWRJIWRZ  RU 3OWF IVJIRRG IRUSOQWV DG WH
FKIELHQ Z LGKDYH VR FRQILLP RUUHWPINH \WIAMP HQWDV TXLEN® DV
SRWIEGIE\ SXWQJ WHUWXP EVXS RUGRZ Q 7KLV Z l@Y DS XS WH
ZRUINWKRS IQDIXQZ D\

$ SIPWUH FDQ DOR EHVENHQ Z I WHP  DQG WHUQHZ WO\ JUHHQKRXVH
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&RP P XQIFDARQ 7HDP Z RIN &UHDWIW

/ HDUQLQJ REMHPIYHV

8 QGHUARIQG Z KDWD FDUERQ | RRVBUQWY -GHOW\ HYHU GD\ DPAYIMEY WDW
SWRGXFH P RUH RUBM/ &DLERQ HP MMRQV 5H GIFARQ GDI® KDEIW -GHQW
VP S®! DPARQVWH FDQ VBNH R UHGXFH WHULP SDRW

&RP SHWAQFHV

6AHQWIE DZ DUIHQHW $XVRQRP \ DQG UHVSROMEIOW &UMFDOKIONQJ

( QVLRQP HQWXDZ DUOHW

0 DVIHUDOQHHGHG

o /IWRI DAMRQV DFW

e /IR DAMRQV ZRWGV\RP [P IF DFW
e *UHHQ UHG SDIQWDFW

e )RRBUQWN DRW

© RUNVKRSVV WUXPVUH

3UHVHQWMRQ Rl WH WHP H

SPAMW -V IWIRRG | RUWH HQYLLRQHP HQW
$SPWW  3DQWRP IP H

$SPMMW  7KH FDUERQ IRRVBUQARI WH FDW

&RQFO(VIRQ DQG SIPMIH
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“QARGXFH WH FRQFHSWRI &DLERQ | RRVBUQVE\ DVNQU WH NGV LL WH,
NQRZ Z KDWMWP HDQV

7KHQ SLIRYIGHWHP DMP S®IH STFOMRQ

$ FDUERQ | RRBUQMNYWH SROMRQ EDG DU Z HFUHDW \WURXJIK RXUGDIO
DRRYMEY @NHKRZ Z HWDYHOZ KDWZ HHDWRUKRZ Z HXVH HBRMAW

© KHQZHXVHHHI\  Z HVHQG \VRP HMIQJ LOWR WH DIUWDWAQWHY JRRGIRU
WH ( DUM <RXUFDUERQ | RRSUQY @NH DQ LOYIME®! | RRBUQN RX BDYH
EFKIQG

YXVKHHVWH JRRG QHZ V4

<RX FDQP DNH\ RXUFDUERQ | RRBUQNP DADQG NQG

7KHQ\ RX FDQ JLYH WH JURXS VRP H SIEWUHV\R KHS WHP  SIEWUH IMP RUH
FODLO

$PYIW  -VIAIRRG | RUVKH HQYLLRQP HQW

7KH REMPAYH LV VR KHS FKLEBUHQ XQGHUABQG WH GLLI HIHQFH EHVE HHQ

DRAYWHY WDWAUHDWM D @RI FDUERQ EDG | RUWH SOQHWDQG WRVH WDW

FUHDWM QMBI FDLERQ JRRG | RUWH SOQHW

7KH FKLGUHQ WBQG LQ WH P IGGBIRI WHLRRP 2 Q WH GIWWHH VD

JUHHQ SDSHUUHSUHVHOWQ) JRRG DPARQV 2 Q WH W KWWHH LV D UHG

SDSHUUHSUHVHOWR) EDG DRARQV

7KH | DAQARUVD, VDQ HYH) GD\ DRARQ DQG WH FKIGUHQ P RYH HWHUVR

WH G WRUVR WH UJKWGHSHQGIQ) RQ Z KHWHUWH. WIQN WH DPARQ LV

JRRG RUEDG | RUWH S@QHW

([ DP S®V

e : DDIQI \RVKRRG

o 7DNQI SODQHVEE R IO WH SOOHV XVH D BRI | XHOINH 1O WH FDUEXW
HYHQ P RUH R IMBLRGXFHVD BWRI FDLERQ  EDG DIU

o 7DNQI VKRUMKRZ HA

e 8MQJ DHXVDE®I EDJ IQAMDG Rl SOWAF EDIVA

e 7KWRZ IQ] SOWF SDANDJLQI RQWH IBRUe  SREXWV WH VRICDOG WHQ
IWZ LOGHVAR\ WH WHHV EXWINH WHHY DUH WH RQHV WIDVWKHS FODQLQ)
WH EDG DIU

e 8\HSOWFERWMBMe FUHDMVDRVRI SOWE

e (DAD®WRI P HDV \RKDYHD®WRI P HDAZ HKDYH VR FHDM D BRI
VSDFHIRUP DQ\ DQIP D& DQG | RUMDWZ HGHVAR\ D BRI [RUAVW

o (DWQJ &AW DQG YHIHEEE®NA



$PYIW  3DQVRP LP HIDP H

7KH REMPAYH LV VR LHQI RUPH FKLGUHQV XQGHUAMRQGIQ) RI FDUERQ LHDWG
DPARQV WLRXJK WDP Z RUN DQG FUHDWYW

" LYIGH WH JURXS LR VE R WDP V 2 QHSHURQILRP DWDP FRP HV

IR DUG\R P IP HD JLYHQ Z RUG RUDPARQ %RW WDP VW VR IXHW DQG
WHWDP  WDW XHWHV [ LDMZ LQV D SRIQW

7KLY DPAYW 1V FRQQHPMG VR WH SUHYLRXV RQH EHFDXVH WH Z RUGV WDWDUH
P IP HGFRP HILRP WH DPARQV IQARGXFHG 1Q WH HDUIHUJDP H

([ DP S®V

" UYIQU DU

© DWKIQI WH79 : DDIQJ

7KWRZ IQJ IRRG

6KRZ HUQJ

' UYIQU DEINH

7DNQI WH SOQH

e (DWY

o 7KWRZ QI SDANDIIQ] RQWH I@®RU

$IWUHDFK LRXQG KDYH D VKRUAGIVAXVMRQ DQG 1L WH DPARQ Z DV EDG |RU
WH HOYLLRQHP HOAWWH KDYH VR WKIQN DERXVDQ DOMUQDAWYH + HUH Y

IP SRUBQMWR HP SKDV} H WHULGHDV | RUVROMRQY

$PYIW  7KH FDLERQ | RRVBUOWRI VIKH FIDW

7KLV Z RINVKRS DIP VR KHS FKIEUHQ FROFIHWMO XQGHUAMIQG WH FRQPHSW
Rl DFDLERQ IRRBUQVE\ P HDVXUQJ WHURZ Q 7KHJURXS LV GIYIGHG IQR
IRXUWDP V/ ( DFK WDP  UHPHLYHV D EGQN VKHHWZ W WH RXWIQH RI D

I RRVBUQWDV Z HODV J UHHQ DQG HG SDIQW7KH | DAQAVRUWBMY J UHHQ DQG
UHG DI ILP DARQV SURMIPMG RQ WH ERDUG | RUFDUW  &KITHUHQ Z KR DQVZ HU
\ HVVR JUHHQ TXHVARQV DGG D JUHHQ GRWR WH SRWMU Z KIBI WRVH Z KR
DQVZ HU\ HV\R LHG TXHVARQV DGG D LHG GRWS$WKH HQG RI WH JDP H

FRP SDUHWH SRWMY WHWDP Z W WH P RWAUHHQ GRW RQ WHLU

| RRVBUQWKDV WH &Z HWFDLERQ | RRBUQNDQG Z 1QV

([ DP SGIRI JUHHQDIIILP DMRQV

e —ZDOHGRUWRGHP \ EINHIQWMDG Rl XMQJ DFDUVRGD: 4 6

o —WUDHGRII WH QKW Z KHQ-GIGQWOHHGWHP O ze

5HG DI ILP DARQV

e —URGH QD FDURUEXV\RGD, "

. —@VWKWRQZKFQ—ZDQW WHP O

&RQFOMRQ

7R FROFOXGH DWNWH FKIGBUHQ VR QDP H RQH JRRG DPARQ WH GR HYHU
GD\ LQRUGHUVR HP SKDM] HWH SRVMYH DQG WHQ VBNH D JURXS SIPMH
Z IW WH | RRVBUQW






O<i 51< OC#(SIY ILAi O
"OA; I< Y] O!

BNLAY

/ RIIFDOHDVRQIQQ] 1IOHP RRWWN.AY 3K\ VFDOFRRUGIODURQ

/ HDUQLQJ REMIPVYHV

([ SBRUHWH FROFHSVRI HQHU\ 1Q GDI® @H DQG UHFRIQY HZ KHUH IMFRP HV
ILRP 8 QGHUARQG WH GlLI HIHQRH EHVE HHQ UHQHZ DE®I DQG QRQ

UHQHZ DE®I HQHU\ VRXUAHV / HDURKRZ Z 1QG VXQ DQG Z DWUFDQ FUHDWM
HOHU\  5HQI RUFH HOYLLRQP HQWXDZ DUHQHW WILRXJK. YIVXDADQG KDQGV
RQ DPRYMHV ' HYH®S EDME P HFKDQIFDOXQGHUAMIQGIQ) E\ FUHDWOQJ D
WP S®IZ IQGP |®

&RP SHWQFHV

([ SUMWMQI FUHDWYW Z KLB LHSUHVHQWQ) HOHUI\ DQG QDMUH 2 EVHUNQD
DQG DQDO] LQJ HQHUI VRXUAHV 1Q WH HQYLLRQP HQW

0 DVIAULDOQHHGHG

e ODH] D

o SGRBXUQISDIH[  DFW

3HQV DFW

&MRY/ DRW
3UHSDUHG WIN FRRUSDSHUIRUZ IQGP 1@ DFW
*OH DFW

3DSHUMAMDZ  DPW

7KXP EVBFN DPW

© RUNVKRSV V WUXFVLH

“QARGXPURQ Z KHH GRHVWH HQHU\ FRP HIWRP " 1 KDADUH UHQHZ DEG
HOHULHV'

$SPAMW ) IQGWHJIRRGZ D\

$SPAMW 0\ @QGVWDSHVDQG IWZ IQGP L@y

$SPAMW  &UHDMRQRI P\ RZ Q I Z LQGP L@

WLV DRAMW UHTXILHV\VE R | DAQEMRY

$PMMW *DPH : LQGP L@ UHH H

&RQFOMRQ
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BVIDUMWKH VHVWIRQ E\ DWNLQJ VIKH FKLABLHQ

© KDWGR\ RX WIQN P DNHVWH @KW \WUQ RQ WH 79 Z RUIN RU\ RXUSKRQH
FKDUH'

' HILOMRQ

(QHU\ 1VZ KDWP DNHVWIQIVP RYH Z RIN RUVKLD RQ Y DADURXQG XV
1Q WH @KW DWKRP H 1Q WH KHDWU LQ WH FDUY 1Q RXUSKRQH
HYH) Z KHH 6RP HHQHUW\ FRP HVILRP QRQ UHQHZ DE®! VRXUFHV @\H
FRDORIODQG JDV Z KIFK FDQ LXQ RXVDQG VRP HAP HVKDUP WH ( DU

2 WHUHQHU\ FRP HVIWRP LHQHZ DE® VRXUFHV @NHWH VXQ Z IQG DQG
Z DIMU Z KIFK QHYHUUXQ RXWDQG DUH KHDOKIHUI RURXUS@OQHW

H S@QDVRQ | RUVKH NLGV

' IG\ RX NQRZ \ RX KDYH HQHU\ \RR"

: KHQ\RX XQ MP S RUS@\ WDW/\ RXUHQHU\ \ RX JHAYH) Z DUP
HOHU\

(QHU\ FDQFRP HIWRP GlLIHHNSORHV

6RP HHQHUW\ FRP HVILRP WIQJV @\H FRDORIODQG JDV
YXVIMHVH FDQ UXQ RXWDQG WH. FDQ P DNH WH ( DU | HHCD EVWAEN

2 WHUHQHU\ FRP HVILRP QDWH @\HWHVXQ WHZ 1OG DQG Z DWU
7KHVH QHYHULKQ RXWDQG KHS NHHS RXU( DUK KDSS\ DQG FODQ

© KHQ\ RX H SOIQWH GLLIHIHQAZ D\ VHQHU\ VP DGH \ RX FDQ XVH
SIEMUHV VR VKRZ WH FKITHUHQ WDVWWRP H VRXUAHY DUH EHWMAUVKDQ RWHLY/
QP DQ ZD\V

$PYIW ) L.OGVKHJRRG Z D\

7KH REMIPAYH Rl WLV DPAYIW [V VR KHS FKLEUHQ XQGHUARQG WH GlLI HUHQRH
EHVE HHQ HOHU\ VRXUAHV WDWDUH KDLP [ XOR WH SOQHDQG WRVH WDW
DUH JRRG | RUIW( DFK FKLG UHAHYHV D P D H VKHHWZ IV WWUHH HOWDQRHV
ROH UHSUHVHQWQ) FRDORQH LHSUHVHQWRJ RIODQG RQH LHSUHVHQWQ Z 1QG
HOHU\ 7KHH IMRI WH P D] H ®DGV VR D KHDOM\ QDWUH \VAHQH i P ERQ HG
E\ DIGZHU

7KH FKIGIHQ GR WH DPAMW RQ WHURZ Q DQG DWMH HQG Z KHQ WH. DUH
RYHUZ HWBUAD GVFXWRQ Z IW WHP  DERXWZ KIFK Z D\ ®IG\WHP VR WH
VROMRQ 7KH SRIQAKHUH LV VR HP SKDM] H RQ WH | DRADWEKRRVQJ

UHQHZ DEGIHQHU\ @\HZ IQG KHSV QDWILH WA KHDOK\  Z KIGBI QRQ

UHQHZ DE®I HQHU\ VRXUAHV BDGV QRZ KHUH



$SPAYIW 0\ MQGVFDSH DQG LW Z LQGP LaQy

) RUWLY DRAYIW WH FKIEEUHQ UHFHLYH D FRRUQI VKHHWZ W DQ P DIHRI D

OQGVWDSH 7KH FRERUWH GQGVFDSH DQG WHQ DGG Z LQGP 1@ 1Q GLLIHUHQW
SOFHVZ KHHWH WIONWH Z RXT | MEHVV7KH REMPAYH Rl WLY DPAYIW

IVVR KHS WHP EHFRP HIDP IQDUZ MK VHHQU Z LQGP L@ DV D QDW(DOSDUN

Rl WHUHQYLRQP HQW

$SPYIW  &UHDVRQRI P\ RZ Q Vi Z LQGP L

-Q W1V KDQGIRDIDPRMW WH FKIEBUHQ KDYH WH RSSRUMXQIW VIR FHDWM
WHURZ Q QMBI Z LQGP LWV [P SRUBQWIR SUHSDUH DAKH P DIMUDY [Q
DGYDQFH 7KHUP DIQ VM LV \R | RG WH SDSHULQWR WH FRUHPAWKDSH DQG
GHFRDM IMDVWH @\H 2 QFHWILY LV GRQH ZHP RYHRQR WHQH W
DRAYIW Z KIBI DWDP P HP EHUILQIMKHY DAMBRKIQ) WH Z IQGP LG VR D VAN
Z KIFK LV VRR GDQIHUIRXV | RUWH FKLGBUHQ VR GR WHP VHOHV

3GDWH 1LQG KHH WH TN Rl WH WWMRUDO
KWBV ZZZ \RXWXEHFRP ZDWK'Y 9M7. WGP .F W V

$PAYIW  *DP H : LQGP L) WHH H

7KLY OVWADRAYIW LV D JDP HWDWDTRZ VWH FKLGBUHQ VR P RYH DQG KDYH 1XQ
Z KLG VADKIONQJ DERXWZ LQGP L@ KHSIQ) WHP EHFRP HIDP [QDUZ W
WH FRQPHSW) RUWLY JDP H WH | DAQAVRUMWEQGY | DAQ) WH Z DODVWRQH
HQG Rl WH LRRP  Z KB WH FKITEUHQ WBUDWAKH RIKHUHQG : KHQ WH

| DAQAVRUFERVHY WHUH HV WH FKLGUHQ P XVIAP RYH DV TXLEN® DV
SRWEG! SUMWQGIQI VR EH GDYHVE®Z 1QJ IQWH Z 1QG W LQJ VR UHDRK WH
Z D@7KH RQD KDYHWUHH VHARQGV\R P RYH FRXQWG E\ WH | DAQMRU

© KHQ WH | DAQMVRUWLDY DURXQG VR BRN DAWKH FKIGIHQ WH P X\W
IUHH H1Q D Z IQGP L@BRVMRQ DQG UHP DIQ VMDDV ®QJ DV'\WKH | DAQMVRULY
Z DRKIQJ + WH | DADAVRUFDWKHY DQL RQHP RYIQJ WH. P XVWIR EDAN\R
WH WA SRIOW7KH | LUMFKIES R UHDFK WH Z DQY LQV

&RQFOXMRQ
7R FRQFO(GH WH VHWWIRQ VNH D JWRXS SIFWIH Rl WHNGVE®Z IQJ RQ
WHUZ LQGP L@y
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2 EVHUYDARQ DQG IGHQWIFDMRQ 7HDP Z RUN DQG FRRSHUIDMRQ &UWFDO
WIONQJ DQG LHDVRQQJ

/ HDUQLQJ REMHPVYHV

8 QGHUABQGLQI Z DM DQG W LP SDRWS QGHUARQGIQ) WH FDLDRMUMAEY
DQG WH GLLIHHQAHVRI UHA FOIQJ DQG XSA FOQJ &RP P WP HQWR HR
IUHQG® SUDPWEHV

&RP SHWQFHV

&RMERIDARQ DQG FRP P XQFDMRQE\ Z RINQJ DVDWDP  \KDUQJ IGHDV

DQG DRPRYHD® SDUARSDWJ 1Q GIVEXWIRQV RQ HOYILRQP HOWORSIEY $EIONV
VR WION DERXVWKRZ VR UHXVHWDWK $ URAME DZ DUHW

0 DVIAULDOQHHGHG

SIPMUHVRI Z DM

SIPWUHV Rl WH VDP HZ DWM EXWRQPH XSR FBIG [
HIJV FDURQ

SDIQW

JOH

P DUNHWY/

© RUINVKRSVV WUXPXUH

-OARGXPARQ : KDWYV UHR FOIQU  XSP FOJ”

SPMMW  7UHDVXUH KXQW

SPMW  7XUQIQ) HIJV FDURQVIQR VRP HWIQ) QHZ
&RQFOMRQ
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7R WBUAMKH VHVWIRQ DN WH FKIGBUHQ UL WH. NQRZ. Z KDWKDSSHQV VR WDWK
ZKHQZHWUWRZ MDZ D\ 7KHQH SOIQ WDWRP HWDWK LV EXUQHG Z KIFK LV
QRWIRRG | RUWH HQYLLRQP HQWEHFDXVH IMAUHDWA SREXRQ [Q WH DIU

2 WHUWDWK LV EXUHG 1Q WH J IRXQG LQ SOFHV FDMIG OQGI L@ Z KHH MFDQ
W\ IRUDYHY ®QJ WP H

([ SOLQWDW KHQ Z HUHR F®I VRP HRI WHVH P DWAUDY FDQ EH

WDQVRWP HG DQG JLYHQD QHZ @H

7KHQ WOMHP WDWEH RUHWURZ 1QJ VRP HWIQJ DZ D\ WH FDQWION
DERXWZ KHWHUWH. FRX@ UHXVH MDQG WMULD IWIQR VRP HWIQI QHZ  RU
HYHQ VRP HWIQJ EHWHAU

1H WWKRZ WHP DIHZ REMIPWDQG DWL WH KDYHIGHDVRQKRZ \R
WDQVMRWP WHP WP SRUBQWR GMIKHP VSHDN [ LHH® DQG HQFRXUDIH
DOKHURHDAYH IGHDV + WH GRQWKDYH VXJJHWRQV \ RX FDQ \KRZ
WHP SIPWUHVRI WH VDP H REMFW DIWIUWH KDYH EHHQ UHR FBIG RU
UHXVHG

7KHJRDCRI WLV IOARGXPARQ VR KHS FKIGUHQ XQGHUIMIQG WH IGHD R
UHRA FOJ Z KI®! HOFRRXWDI LQI WHIURHDWAW

$PYIW  7UHDVXULH KXQW

QWL DPRMIW WH NGV Z LOBINH SDUAIQ D 1 XQ WHDVXUH KXQWDLRX QG WH
FOWRRP RURIIIFH VSDRH ( DRK FKIG Z I@HDURK | RURQH KIGGHQ SIEWH
FDUG 7KH FDUBVZ LOWKRZ HWHUDQ WP Rl Z DWM RUVRP HWILQJ WDWKDV
EHHQ FUHDWYHO XSR FBIG ILRP \WKDWDP HP DWAUDO

2 QFH HDFK FKI@ KDV I RXQG WHUFDUG WH\ Z LGP RYH DURXQG WH VSDFH
VR 11QG WH SHWVRQ KRTGIQI WH P DWKLQJ SDIU ) RUH DP S®I D SIPWHRI
SOWE ERWBN P LIKWEH P DWKHG Z IW DQIMP P DGHIURP UHRA FBIG
SOWE

7KHJDP H FROWOXHV XQWD@SDILY KDYH EHHQ VXFRHWI X@ IRXQG

7R FRQFO(GH WH JURXS FDQ J DWHUVRI HWHUVR VKDUH WHUP DWAKHV DQG

WHUIP SIHWMRQV



SPYIW  7XUDLQJ HIJV FDU/RQV LOVR VRP HVKLQJ QHZ

) RUWLY DRRYW HDFK FKI@S Z LOUHRHLYH VRP. H SUHSDUHG HIJ FDURQV 7KH
IGHD LV\R XS FOIWHP QR VRP HWKIQJ QHZ DQG EHDXWXO
7KHJRDAYWR \KRZ WDWHR FIQJ DQG XSA FaIRJ EH RUHWILRZ 1Q) WIQIV
DZ D\ FDQEHHDV DQGIXQ

7KH FKIGUHQ Z I@SDIQWKHUHIJ FDURQVIQ DY\ FRERW/WH O\H DQG SOFH
WHP RQ D FDQYDVWR FUHDM WH VKDSHRI D SOQW

&RQFOMMRQ
7R FRQFO(GH WLY VHMWIRQ VENH D J URXSH SIPUH Z IV WH NGV DQG WHLU
DUZ RN
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2 EVHUYDWRQ DQG IGHQAIFDMRQ 7HDP Z RIN DQG FRRSHIDARQ &UMFDO

WIONQJ DQG LHDVRQQJ
/ HDUQLQJ REMHPVYHV

8 QGHUARQGLQI WH Gl HHQAHFR®IIFDAP SDAARI YHKIE®N %H DZ DUHRI
RQHVIP SDPWZ KHQ RQHWDYHO

&RP SHWAQFHV

&RMERIDARQ DQG FRP P XQFDMRQE\ Z RINQJ DVDWDP  \KDUQJ IGHDV

DQG DPAYH® SDUAASDWY] 1Q GIVFXWIRQV RQ HOYILRQP HQWORSIFY $ELON
VR WIQN DERXWKRZ. VR UHXVHWDVK $ UNAME DZ DUDHW

0 DVIAUDOQHHGHG

o SIPXUHVRI YHKIEGV
P XVIE ER[

DXGR

Z KIWM SDSHU

FRERUSHM®

© RUNVKRSVV WUXPWH
-QARGXPARQ

SPMW  * XHWWH YHKIE®! LV IMHFR [UHQGOD"
$PMMW 0\ P DIIQDY HFR IUHQGO YHKKLE®!
$SPWW ) RERZ \WWH GDGHU

&RQFOMRQ
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7R WRUMKH VHWIRQ DWNWH FKICIUHQ UL WH WDYHCZ W WHUSDUHQW
Z KHWHURIWIQ RUQRWDQG KRZ 1DUWH. KDYH DDHDG\ EHHQ 7KHQ DW
WHP KRZ WH WDYHO E\ FDU EXV S@QH ELFR\ FBi RURWHUP HDQV

1 H WH SOIQ WDWRGD\ \ RX Z LOVB® DERXWGLL HHOWZ D\ VRl WDYHI
DQG WHULP SDPWRQ WH HQYLLRQP HQW

SPYIW  * XHW WA YHKLF®! LV IMWHFR [ UHQGO"

) RUWLY DPAYIW WH FKLEBUHQ Z LGEH VSQAQWR | RXUWDP V ( DFK WDP Z I@
KDYH SIEMUAVRI GLLIHUIHQWYHKIEGN 1Q | LRQARI WHP

7KH 1 LWAMSDUARI WH DRAW 1V DQ DXGIR JDP H1Q Z KLFK WH FKICHUHQ QAMQ
VR D VRXQG DQG JXHW Z KIFK YHKLF®! MY E\ SIENQJ WH FRUHPASLEMUH
7KH QAMQ VR WH VRXQG VBNHVRP HWP HVR WIQNDVDWDP  DQG WHQ
RQWH FRXQWRI WUHH VKRZ \WHUDQVZ HU

2 QFH DOMH YHKLF®N KDYH EHHQ LGHOWIHG  DVNWH FKLGBUHQ VR WION
DERXWZ KIFK RQHV DUH EFVAWRUWH HQYLLRQP HQWDQG Z KLFK DUH QRW7KH,
GIVAXW WL 1Q WHUWDP V DQG WHQ DUDQIH WH SIEMUHV IQ RUGHU
$IWLZ DUG \ RX AKHAN WHUDQVZ HY DQG JLYH WHP \WH FRUHPWRUGHU
DRQJ Z W VP SGIH SOQDARQY

© KB H SOIQQI \ RX FDQ XVHD VP S®I GHP ROWMDARQ DWWHP VR SX\K
VRP HWIQJ KHDY\ ([ SOLQ WDWKH KHDYIHUVRP HWIQJ IV WH P RWH
HOHU\ WENHVVR P RYH IW<RX FDQ FRP SDUH D FDUVR DVRID DQG D SOQH
VRDYHY ELJ KHDY\ \RID

7KHDXGR
KWV 777 JRRIGIFRP \HDUK"
T NGV JDPH IHDWMG \R ZD\ Rl WOVSRUBMRO RT NGV JDP H HDWG

VR ZD. Rl WDVSRUBMRQ JVBBLS (J=ND+-YE: 8\%JJI$((8<2 GURT7F0

78 D1 J&$/$&$$ VRXUHG FKIRP H IH 87)
__ISWDM IYH YO AG ~EE IYIG( ®1: 4 8RW

KDBIQUH P RR

KDBIQUH ~ SOQH

KDBIQUJH ~ WDIQ
KD®BIQUH  E\AF®I
KDBIQJUH  DFDU
o FKDBIYH  \DIERDW
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$PYIW 0\ LP DIIQDU HFR IUHQG® YHKLF®

) RUWLY DRRYW HDFK FKI@3 Z LOUHRHYH E@QN SDSHU SHQV DQG FRRUHG
P DINHWY 7KH Z LOEH DWHG \R GUDZ WHULP DILQDY  YHKLF® WDWDARZ V/
WHP VR WDYHOY IWRXVIKDLP 1QJ WWH HQYILRQP HQW

AWFDQ EH DQ\ WIQI WH FDQLP DIIQH  WH JRDAYV VR HQFRXUDI H WHU
FUHDAYIW DQG [P DIIQDVMRQ Z KI®I DOR WIQNQJ DERXVD UHDO

HQYILRQP HQWXAMWXH

$PYIW ) RARZ VIKH BIDGHU

-Q WLV DPRYW WH NGV Z LGSO\ WHJDP HIRMRZ WH GDGHU

QWL JIDP H RQH FKIGS LV FKRVHQ VR BDYH WH JURXS | RUD VKRUAP RP HQW
Z KI® WH RWHURKIGUHQ WD LOMGH ' XUQI WIVWP H WH JURXS TXLHD
FKRRVHVRQH ®DGHU

7KH GDGHUMBUN P DNQJ VP S®IP RYHP HOW UHDWG \R WH WHP HRI
YHKIF®N DQG WDYHOVXAK DV SUMWIQGLQI VR Z DN UGH D ELR\ F® GUYH D FDU
RUVWWHUD EXV 7KH UHVARI WH FKIGUHQ P XVWFDUH X@ Z DWAK WH GDGHU
DQG FRS\ WHUP RYHP HQW Z IMMRXWHYHDIR Z KR WH GDGHULY

© KHQ HYHU WIQJ IVUHDG,  WH FKIES Z KR GIVWKH JURXS FRP HV EDFN DQG
REVHUHVWH JURXS  7KHUVIWN LV VR I XHW Z KR WH GDGHULY 7KH KDYH
WUHH FKDQRHV R 1 LQG WH FRUHPWGDGHU

+ WH IXHWFRUHWD WH GDGHULY LHYHDBIG + QRWWH JURXS \KRZ V

Z KR WH GDGHUZ DV

$IWIUHDRK LIRXQG D QHZ FKI L FAKRVHQ VR BDYH WH JURXS  DQG D QHZ
GDGHULY VHBPWG \R HYHY RQH JHW D WD

7KHJRDCR! WH JDP HEHQJ VR HP SKDMHIQDIXQQ\ Z D\ RQWH \RSIFRI
YHKIFON UHP LQGIQI WHP WDVWWRP H P RYHP HOW DQG YHKIF®N DUH EHWMU
WHQ RWHWY/

&RQFOMMRQ
7R FRQFO(GH WY VHMWIRQ Z H DWWH NGV L WHH UHP HP EHUWH RUGHU
IURP WWH BDWIR WH P RUSRGMWQI YHKLE®! 7KHQVBNH D JURXS SIEWMUHV
Z MK WHULP DILQDY YHKIEBN






A2 OASIYAIY' 1I0S ] !

BNLAY

2 EVHUYDWRQ DQG IGHQAIIFDMRQ &UMFDOMIQNIQ) P DIIQDARQ

/ HDUQLQJ REMHPIYHV

8 QGHUAMDQGIQI WDWIR EH D KHUR Z H GRQWOHHG VR GR ELJ IP SDRAX®
DRARQV MFDQ EH WP DOEXWSUHAVH DQG UHSHWARYH 7KH ELJIHVHR
KHURHV DUH WH WQIHVADQLP DY @\H EHHY DOWDQG VDI -W/ 1P SRUBQWR
SIRWIPVHYHQ WH QM1 VSHAHY RQ RXUS@QHW

&RP SHWHQFHV

$ UMME H SLIHWMRQE\ GUZ LQJ

0 DVAUDOQHHGHG
e : KIWSDSHU

e &RBRUSHOAY
e P DUHVRI \RP H QI DQP DO IQVHRW

: RUNVKRSV V \WUXFVXUH
SQARGXPURQ ' IVFXVMRQ DERXWINHUIDP RXV KHURHV
$PAMW ' WDZ \ RXUIP DIIQDU HFR KHRR

SPMW ) IQG WHUUHDCHR KHR

$PMMW ' DQFHWHKHR

&RQOFOMRQ



14 512 H

4+ X

-QOWRGXFVIRQ

7R WBUNKH VHWRQ DWN WH FKLGUHQ DERXWKHUI DYRUWA | HP D®1 DQG
P DBIKHRRV JIMQJ WHP WH RSSRUMXQIW R GHVRUEH WHUSK\ VIFDO
FDUDAMUIMAFY DQG WHUVXSHUSRZ HU

$PIYIW ' WDZ \ RXUHFR KHIR

) RUWLY DRAYIW WBUAE\ DWNQJ WH FKIGUHQ UL WH NQRZ DQ\ HFR KHIRHV
7KHQ (HOPWZ IW WHP  RQ Z KDVIKHURXWW DQG VXSHUBRZ HY/ FRX@ EH

$IWUWDWHDRK FKIES UHFHYHV D EGQNVKHHWRI SDSHUDQG FRBRUHG SHORY
DQGKDV P LOXWVVR GUDZ WHULP DIIQDY HFR KHRR

© KHQWH DUHILQIVKHG DWLL DQ\ RQH Z RX@ @\H VR SUHVHOWKHU

GLDZ IQU

$PYIW ) LOG VIKH LHDOHFR KHLRHV

+HH LQARGXFH WH FKIGUHQ VR WH .GHD WDWHFR KHIRHVP D &RN
GUIHHQAILRP Z KDWKH H SHAWDQG WDWKH P D DDHDG\ EH DURXQG
XV WH SWREDE® HYHQNQRZ \RP HRI WHP

7KHQ JLYH WH FKIGBUHQ WP H VR [1QG WH SIEWUHV Rl WH IQHRW WDWZ HH
KIGGHQ 1Q DGYDQRH 1Q D VSHALE SOFH

2 QFH WH FKLGUHQ KDYH IRXQG WHP  DOJLYH D VKRUAGHVRUSMRQ Rl HDFK
LOVHPADQG VKDUH VRP H 1XQ | DRW DERXWKHP

) RUH DP S®I WH EHH LV D KHIR EHFDXVH IMIWDQVSRUNV SREBIQ $ 1XQ | DAY
WDWEHHV FRP P XQIFDW E\ GRIQJ D QMBI GDQFH

$PYIW ' DQFHVIKHKHR

7KLV DPAYIW LV P RUHIRFXVHG RQP RYHP HQW:  KHQWH P XVIE LV SO\ LQU
WH FKICHUHQ KDYH VR GDQRH DQG Z KHQ WH P XVIE VRSV WH | DAQMRU
DQQRXQFHV RQH R WH QMBI DQLP DY SUAVHOWG HDUTHU 7KH FKITGHHQ WHQ
KDYH\R P P IF WDADQIP DOXQWOMH P XVIE WUV DIDIQ

VD YHU 1XQ DPRYW WDADOR DIP VR UHP 1QG WH FKLEBUHQ DERXVWKH
QMBI DQP DY WDWDLH HR KHURHV



&ROQFOXMRQ
7R FRQFO(GH WLY VAWWRQ VBNH D JURXS SIPWUHV Z IW WHUGLDZ IQU RU
P P INQU RQHRI WH Q1 HFR KHRUHV
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