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(FR: HGQHVGD: VD SIRMPWKDWDGGUHWHY JURXSVRI
FKIGUHQ IURP WH NIQGHUI DUMQVIQ 0 XUMUDQG %4-MOD

2 YHUMHFRXUHRI  Z RUNVKRSV KHG HYHU

© HGOHVGD,  Z H DGGLHW HR®J IFDORSLEY LHDWG \R
WHUHYHY GD\ @/HV 2 XUJRDAV\R XVH QRQ IRWP DO
HGXFDWRQ VR LDVH DZ DUHQHW DP RQJ WH FKIGHUHQ DERXW
PXUHOWHFR®J IFDAMVXHV DQG KRZ WH FDQ DOHDG\ VBNH
DRARQ 0 RUHJHOHWD® Z HDORDIP VR WDFK WHP  DERXW
WHUVXURXQGIQIV WH EHDXW Rl QDWUWH DQG VRP H

XVH XON@Y

$VDVXP P HUFDP S | DAOVRUEDANIQ) LDQFH —DP XVHG
VR RUDQY LQJ Z RUNVKRSV Z IW FKLGUHQ Rl WDWDIH

+RZ HYHU P DNQJ WHP  HGXFDWRQDCDQG HQMH®D | RFXVHG
RQ HFR®JLFDORSIFV Z DV D [ IWMIRUP H DQG D UHDO
FKDOIQIH VSHADD [Q DQRWHUDGQIXDIH

YXVDWKH HQG Z H FRX@ QRWAH WDVWINH FKIGIUHQ KDG D
@RI 1XQ DQG LQ RUGHUVR VKDUHP \ Z RINZ IW RWHU
WDFKH/RUL * 2 VWDVWWKDUH RXUYDOXHV DQG REMIPRYHY
Z HGHAGHG \R FLHDM WY HERRNBMYXP P DUJ LQJ RXU

Z RINWKRSV <RX Z LGDOR 11QG D OMRI DOMH QHRHWDU
UHVRXURHV

JRU RIWH  ZRUNWKRSV —GHAGHG VR UHXVH P DIMUDY
FUHDMG E\ D SUHYIRXV YRQMHUFR@DIXH 7KHH RUH
WLV H ERRNBMRQO LOFXGHVWH  Z RINVKRSV WDW-
FUHDWG P \ VHD

© HVQFHHO KRSH W1V P DQXDCY I@EH XVH XOR \ RX DQG

LOVSILH RWHUHGXFDWRQDAQMWDWMYHY 1Q | DYRURI RXU
SOHW

1 DHOV 3UHW XHIXHQ ( 6& YREBOWHU
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0 RRUMN@ 3DAHQRH * DUGHQIQI W@

/ HDUQLQJ REMIPVIYHV

-GHOW\ WH EDME QHHGVRI SOQW Z DIMU @KWARLO 8 QGHUAQG WH UR®H
Rl JUHHOKRXVHV 1Q SIRWIPAQ) SOQW 6HOMELT) HWH NGV VR JUHHQ DQG
RXVERRUY DRRYIMHY

&RP SHWHQFHV

6AHQWIE DZ DIHOHW $XVRQRP \ DQG UHVSROMEIDN * URXS SDUAASDURQ

0 DVIAULDOQHHGHG

4 XHWRQV DRW

3IPMUHVRI WP V DFW

&0\ SHEEGN JWDYHODFW
3RWQJ VRIODFW

6HHGV DFW

3OWE ERWBN FXWQKDD DFW

: RUINVKRSVV WUXPWUH
SUHVHQIMRQ Rl WH WHP H

$SPWW 0 RYHL \ RX NQRZ

SPMMW  &UDWP \ P LQLIUHHQ KRXWH
&RQFOMRQ
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$PYIW 0 RYHL \ RX NQRZ

&KIGBUHQ Z @@\ DQ DRWYH DQG IXQ JDP HRQWH I &RU 3LIRMUHV
UHSUHVHQWQD GLLIHHQWMWP V Z L@EH SOFHG DURXQG WH VSDRH 7KH

| DAQAVRUZ L@DWN TXHWRQV VXFK DV

e : KDAWJRRGIRUDSDQW  6XQ \RIOZ DIMU

e : KDAWGQHRXVIRIDSOQN 3OWE FRG

o KDWDQKHS DSODQMWRZ"  * UHHQKRXWH

&KITUHQ P XVWTXIEN® P RYH VR WH SIEVUH WDWFRUHVSRQGV VR WH
FRUHPWDQVZ HU 7KLY JDP H HQFRXUWDI HY BDURIQI WILRXJIK P RYHP HQADQG

KHGV FKLGBUHQ XQGHUAMQG WH QHHGV DQG UVNV | RUS@QW
$VWINH\VDP HWP H WH FKLGUHQ Z LOEH H SOIQHG WH SUIRFHW Rl SOQW

JWIRZW DQGKRZ  JUHHOKRXVHV KHS SLIRWRAKHP

SPYIW  &RQWUXPVIRQRI D P LQLIUHHQKRXVH

( DK FKI@ Z LOIHPFHYH DOWH P DMUDY QHHGHG R EXIG WHURZ QP 1QL
JUHHQKRXVH 6WS E\ WIS WH\ Z LIRGRZ WH FROWAXPURQ SLRFHW Z WK
IXIGDQAH 2 QFH WHUJUHHQKRXWH IV UHDG. WH\ Z LOSOQUWKH VHHGY

LOVGH

3GDWH 11QG KHUH WH YIGHR WWRUDO
KWV ZZZ \RXWXEHFRP ZDWK"'Y . ]K6% ND O

"'\ RX KDYHHQRXIK WP H DQG WH P DWIUDOHTXILHG \ RX FDQ RITHUWHP WH
SRWELON R GHFRUMDARWGEQ] VR WHUMMM + RZ HJEH FDUH XOWDWD Z KR®H
SDIOAMY DRRYW VENHY VR QU DQG GRQWIWOQWH K SLIRIWDP P

&RQFOXMRQ

7R FRQFO(GH WH Z RINVKRS  WH FKLGUHQ Z [@SM\ D YHY VKRUADRARYIW
FD@IG 7KXP EV8S 7KXP EV' RZQ 7KH IDAMAMRUZ L@ LYH \WDMMP HQW
VXK DV 30QNQHGZDWMUWRJIRZ  RU 3OWE LVJIRRG IRUSOQNV  DQG WH
FKIEUHQ Z LAKDYH VR FRQILLP RUUHWPIAH WP HOWDV TXLEN® DV
SRWEGIE\ SXWQJ WHUWXP EVXS RUGRZ Q 7KLV Z L DS XS WH
ZRUNKRS IQDIXQZ D\

$ SIPWUH FDQ DOR EHVENHQ Z I WHP  DQG WHUQHZ WO\ JUHHQKRXVH
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&RP P XQIFDARQ 7HDP Z RIN &UHDWNW

/ HDUQLQJ REMHPVYHV

8 QGHUAMIQG Z KDWD FDLERQ | RRVBUQWY -GHOW\ HYHU GD\ DRAYIMEHV WDW
SWRGXFH P RUH RUGM/ &DLERQ HP MMRQV 5H GIFARQ GDI® KDEIW -GHQW
VP S®! DPARQVWH FDQ VBNH R UHGXFH WHULP SDRW

&RP SHWHQFHV

6AHQWIE DZ DUIHQHW $XVRQRP \ DQG UHVSROMEION &UMFDOKIONQJ

( QVLRQP HQWXDZ DUHW

0 DVIAULDOQHHGHG
e /AR DPARQV DFW

e /LWRI DPARQV ZRWGV\RP IP IE DRW
o *UHHQ UHG SDIQWDRW

e )RRBUQN DFW

© RUNVKRSVV WUXPULH

3UHVHOWMRQ Rl WH WHP H

$SPMMW -V IWIRRG |RUWH HQYLLRQHP HOW
$SPAMW  3DQWRP IP H

$SPAMW  7KH FDLERQ IRRBUQARI WH FOW

&RQFOMRQ DQG SIPWH
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-QARGXFH WH FRQFHSWRI &DLERQ |RRVBUQVE\ DVNQJ WH NGV LL WH,
NQRZ Z KDWMP HDQV

7KHQ SIRYIGHWHP DMP SGIH STFDMRQ

$ FDUERQ | RRBUQNY/ WH SROMWRQ EDG DIU Z HFUHDMWIRXIK RXUGDI®
DRARYMEY @NHKRZ Z HWDYHOZ KDWZ HHDWRUKRZ Z HXVHHBRMAW

© KHQZHXWHHHI\  Z HVHOG VRP HMIQJ LOR WHDLUWDWAQWHY JRRGIRU
WH ( DUM <RXUFDUERQ | RRSUQNY @NH DQ LOYME®! | RRBUQN RX BDYH
EFKIQG

YXVKHHVWHJRRG QHZ V4

<RX FDQP DNH\ RXUFDUERQ | RRBUQMP DADQG NQG

7KHQ\ RX FDQ JLYH WH JURXS VRP H SIEWUHV\R KHS WHP  SIEW(H IMP RUH
FODD

$PYIW -V DAIRRG | RUVKH HQYLLRQP HQW

7KH REMIPAYH LV VR KHS FKLGUHQ XQGHIAMIQG WH GLLI HIHQFH EHVE HHQ

DRAYIWHY WDWAUHDW D @RI FDUERQ EDG | RUWH SOQHWDQG WRVH WDW

FUHDWM QMBI FDLERQ JRRG | RUWH SOQHW

7KH FKIGUHQ WIQG LQ WH P IGGBIRI WHILRRP 2 Q WH GIWWHH VD

JUHHQ SDSHUUHSUHVHOWQ) JRRG DPARQV 2 Q WH W KWWHH LV D UHG

SDSHUUHSUHVHOWRJ EDG DRARQV

7KH | DAQAVRUVD, VDQ HYHY GD\ DPARQ DQG WH FKIGUHQ P RYH HWHUVR

WH GIVRUVR WH U KWGHSHQGIQU RQ Z KHWHUWH. WIQN WH DPARQ LY

JRRG RUEDG | RUWH SOQHW

([ DP S®V

e : DOLQY \RVFAKRR@A

o 7DNQI SODQHVEE WRI® WH SOQHVXVHD BRI | XHOINH 1Q WH FDUEXW
HYHQ P RUH VR IMBLRGXFHVD G®WRI FDLERQ  EDG DIU

e 7DNQI VKRUMKRZ H)A

e 8VQI DUWHXVDE®IEDJ LOWMDG RI SOMAE EDJVA

o 7KWRZ IQ] SOWE SDANDILQI RQWH IBRUe  SROXWV WH VRICDQG WHQ
IWZ LOGHVAR\ WH WHHV EXWIAKH WHHY DUH WH RQHV WDVWKHS FODQLQJ
WH EDG DU

o 8\HSOWFERMBME FUHDMVD BRI SOWF

e (DAD®WRI P HDVE \RKDYHD®WRI P HDAZ HKDYH VR FHDM D VR
VSDFHIRUP DQ\ DQIP DO DQG | RUMDWZ H GHVAR\ D BRI |RUHVW

e (DWQI ®&FDAWXIWDQG YHIHEEBNA



$PYIW  3DQVRP P HJDP H

7KH REMPAYH LV VR LHQI RUPH FKLGUHQV XQGHUARQGIQ) RI FDUERQ LHDWG
DPARQVWILRXJK WDP Z RN DQG FUHDAYIW

" IMIGHWH JWRXS IQR VE R WDP V 2 QH SHURQIWRP DWDP FRP HV

IR DUG\R P [P HD JLYHQ Z RUG RUDPARQ %RW WDP VW VR IXHW DQG
WHWDP  WDW XHWHV [ LDMZ LOV D SRIQW

7KLY DPAYW 1V FRQQHAMG VR WH SUHYLRXV RQH EHFDXVH WH Z RUGV WDWDUH
P IP HGFRP HILRP \WH DPARQV IQWRGXFHG LQ WH HDUIHUJIDP H

([ DP SV

e ' UVMIQU DFDU

© DWKIQI WH79 : DDIQJ

7KWRZ 1QJ IRRG

6KRZ HUQJ

' UMQJ DEINH

7DNQJ WH SOQH

(DwWoY

e 7KWRZ Q] SDANDIIQJ RQWH IG&RU

$IWUHDFK UIRXQG KDYH D VKRUAGIVRXVMRQ DQG L1 WH DPARQ Z DV EDG |RU
WH HQYLLRQHP HQWWH. KDYH VR WIQN DERXVDQ DOMUQDWYH -+ HUH MY

IP SRUBQWR HP SKDV} H WHUIGHDV | RUVROMRQY

$PAYIW  7KH FDLERQ | RRVBUOWRI VIKH FIDW

7KLV Z RINKRS DIP VR KHS FKIGUHQ FROPIHWIO XQGHUMBQG WH FRQPHSW
Rl D FDLERQ IRRBUQVE\ P HDVXUQJ WHURZ Q 7KHJWRXS LV GIMIGHG QR
IRXUWDP V ( DFK WDP  UHFHLYHV D E@QN VKHHWZ IW WH RXWIDHRI D

I RRBUQWDV Z HGDV J UHHQ DQG WHG SDIQW7KH | DAMMVRUMEMY J LHHQ DQG
WHGDIILP DWRQV SIRMIPMG RQ WH ERDLG | RUFDUW  &KITIHQ Z KR DQVZ HU
\ HVWR JUHHQ TXHWRQV DGG D JUHHQ GRWR WH SRWMU Z KIBI WRWH Z KR
DQVZ HU\ HV\R LHG TXHWARQV DGG D LHG GRW$WMH HQG RI WH JDP H

FRP SDUHWH SRWMY WHWDP  Z IW WH P RWAJ LHHQ GRW RQ WHU

| RRBUQAKDV WH &Z HWFDLERQ | RRVBUQADQG Z IQV

([ DP SGIRI JUHHQ DI ILP DWRQV

e —ZDOHGRUWRGHP \ EINHIQWMDG Rl XMQJ DFDUVRGD, 4 6

e \XUDHGRII WH @KW Z KHQ-GGQWOHHGWHP O &

5HGDIILP DWRQV

e —RGHIQDFURUEXVWRGD " .

o _BIWIKWRQZKHQ—-Z DVQWKMQI WHP O

&RQFOXMRQ

7R FRQFO(GH DWNWH FKIEUHQ VR QDP H RQH JRRG DPMRQ WH. GR HYHU
GD\ 1Q RUBHUVR HP SKDM] HWH SRVIMYH DQG WHQ VBNH D JURXS SIEVUH
Z W WH [RRVBUQW
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/ RIIFDOHDVRQIQQ) 11QH P RRWWN@ 3K\ VFDOFRRUGIQDARQ

/ HDUQLQJ REMIPVYHV

([ SBRUHWH FRQFHSVRI HOHU\ 1Q GDI® @H DQG LHFRIQ] HZ KHH IWFRP HV
ILRP 8 QGHUARQG WH GlLI HIHQFH EHVE HHQ UHQHZ DE®I DQG QRQ
UHQHZ DE®! HQHU\ VRXUFHV / HDUQKRZ Z 1QG VXQ DQG Z DMUFDQ FUHDWM
HOHU\  5HQI RUFH HOYLLRQP HQWXDZ DUHQHW WILRXJK. YIVXDADQG KDQGV
RQ DPRYMHY ' HYHE&S EDVF P HFKDQIFDOXQGHUAMQGIQ) E\ FUHDWOQJ D

WP S®IZ IQGP |®

&RP SHHQFHV

([ SUWMQI FUHDWYIW Z KLB LHSUHVHOWQ) HOHUI\ DQG QDMUH 2 EVHUNQ]
DQG DQDO] LQJ HOHUI\ VRXUAHV 1Q WH HQYILRQP HQW

0 DVHUDOQHHGHG
e ODH[ DW

e SREBXUQISDUH|[  DFW

3HQV DFW

&MRY/ DFW

3UHSDUHG WIN FRRUSDSHUIRUZ IQGP [@  DRW
*OH DPW

3DSHUMADZ  DRW

7KXP EVDFN DFW

: RUNVKRSV V WUXFVKLH
“QMRGXPURQ Z KHIH GRHVWH HOHUI\ FRP HILRP " :  KDADUH UHQHZ DEG
HOHULHV'

$PMW ) IQGWHJIRRGZ D\

$PMW 0\ @QGVADSHVDQG W Z IQGP L@y

$SPMW  &UHDMRQRI P\ RZ Q QB Z LQGP L@

WLV DRAYIW UHTXILHV\E R | DROAMRY

$PMW  *DPH : LQGP l@) UHH H

&RQFOMRQ
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BVIDUAVIKH VHWIRQ E\ DWNLQJ VIKH FKLGBUHQ

: KDAGR\ RX WIQN P DNHVWH @KWV RQ WH 79 Z RIN RU\ RXUSKRQH
FKDUH'

' HILOMRQ

(QHU\ IVZ KDWP DNHVWIQIVP RYH Z RIN RUVKLD RQ Y DODURXQG XV
1Q WH @ KW DAKRP H 1Q WH KHDWU 1Q WH FDLY 1Q RXUSKRQH
HYHU Z KHIH 6RP HHQHU\ FRP HVILRP QRQ UHQHZ DE®I VRXUFHV @\H
FRDORIODQG JDV Z KIFK FDQ LXQ RXVDQG VRP HAP HVKDUP WH ( DUK

2 WHUHQHU\ FRP HVIWRP UHQHZ DE®1 VRXUFHV @NH WH VXQ Z IQG DQG
Z DU Z KIFK QHYHULXQ RXWDQG DUH KHDOKLHUI RURXUS@QHW

H S®QDVRQ | RUVKH NLGV

' IG\ RX NQRZ \ RX KDYH HQHU\ \RR"

© KHQ\RX XQ MP S RUS@\ WDW/\ RXUHQHUI\ \ RX JHAYH) Z DLP
HOHU\

(QHU\ FDQFRP HIWRP GlLIHHMNSDAHY

6RP HHQHU\ FRP HVILRP WIQIV @\H FRDORIODQG JDV

XV HVH FDQ UXQ RXWDQG WH. FDQ P DNHWH ( DU | HHCD EMWMEN

2 WHUHQHU\ FRP HVILRP QDWH  @NHWH VXQ WHZ IQG DQG Z DWU
7KHVH QHYHULKQ RXWDQG KHS NHHS RXU( DUK KDSS\ DQG FBDQ

© KHQ\ RX H SOIQWH GlLIHHQZ D\ VHQHU\ VP DGH \ RX FDQ XVH
SIPMUHV VR VKRZ WH FKLEUHQ WDWRP H VRXURHV DUH EHWHUWDQ RWHWY
QP DQ ZD\V

$PYIW ) LOGVIKHJRRG Z D\

7KH REMPAYH Rl WLY DRAYW LV VR KHS FKITCEUHQ XQGHIMIQG WH GlLI HUIHQRH
EHVE HHQ HQHU\ VRXUAHV WDWDUH KDLP 1 XOM WH SOQHDQG WRVH WDW
DH JRRG | RUIW( DFK FKL@ UHAHLYHV D P D H VKHHWZ [V WUHH HOWDQRHY
RQH UHSUHVHQWQ) FRDORQH LHSUHVHOWRJ RIODQG RQH LHSUHVHOWQD Z 1QG
HOHU\ 7KHH MRl WH P D] H ®DGV VR D KHDOM\ QDW(LH VAHQH i P ERQ HG
E\ DIGZHU

7KH FKIGIHQ GR WH DPAMW RQ WHURZ Q DQG DWMH HQG Z KHQ WH. DUH
RYHUZ HWBUAD GMFXWRQ Z IW WHP  DERXWZ KIFK Z D\ ®IG\WHP VR WH
VROMRQ 7KH SRIQAKHUH LV VR HP SKDM] H RQ WH | DPAMDWAKRRVQJ

UHQHZ DEGIHQHU\ @\HZ IQG KHSY QDWILH WA KHDOK\  Z KI®BI QRQ

UHQHZ DE®I HQHU\ VRXUAHV BDGV QRZ KHH



$AIMW 0\ MQGVFDSH DQG LW Z LQGP LAy

) RUWLY DRAYIW WH FKITSUHQ UHFHLYH D FRRUQI VKHHWZ IW DQ P DIHRI D

OQGVDSH 7KH FRRUWH @QGVFDSH DQG WHQ DGG Z LGP LW 1Q G HIHQW
SOFHVZ KHHWH WIONWH Z RXT | MEHVV7KH REMPAYH Rl WLY DPAYIW

IVVR KHS WHP EHFRP HIDP IQDUZ IMK VHHQU Z LQGP L@ DV D QDWDOSDUN

R WHUHQYILRQP HQW

$AYIW  &UHDVIRQRI P\ RZ Q V1 Z LQGP L@

-Q WKLY KDQGLIRDIWDRAYMW  WH FKLEHUHQ KDYH WH RSSRUMQIW VR FUHDWM
WHURZ Q QMBI Z IQGP LE@-WV/ 1P SRUBQWR SUHSDUH DOKH P DWUDY 1Q
DGYDQRH 7KHUP DIQ VIWN LV VR | RG WH SDSHUIQWR WH FRUHAWWKDSH DQG
GHRUDW MDVWH @\H 2 QFHWILYIVGRQH ZHP RYHRQWR WHQH W
DRAYIW Z KI®I DWDP P HP EHUILQIVKHY DMBFKLQ) WH Z LQGP 1@ VR D VRN
Z KIFK LV VRR GDQIHURXV | RUWH FKLABUHQ VR GR WHP VHOHV

3ODVH 11QG KHUH WH GON Rl WH \MVRUDO
KWBV ZZZ \RX\WEHFRP ZDWK'Y 9\87. W&P .F W V

$PWYIW  *DP H : LQGP L@) WHH H

7KLY QVWADPRYIW 1V D JDP HWDWDERZ VWH FKLEBUHQ VR P RYH DQG KDYH IXQ
Z KLG VWDKIONQJ DERXW LQGP L@ KHSIQI) WHP EHFRP HIDP [QDUZ W
WH FROPHSW) RUWLY JDP H WH | DAQAVRUWEQGV | DAQI WH Z DODVWRQH
HQG R WHRRP  Z KLB! WH FKITCEUHQ WBUADVWIKH RIKHUHQG © KHQ WH

| DAQAVRUFERVHY WHUH HV WH FKIEUHQ P XVAP RYH DV TXLEN® DV
SRWEEG! SUMWQGIQI VR EH GDYHVE®Z 1QJ IQWH Z 1QG W LQJ R UHDFK WH
Z DD 7KH RQD KDYH WUHH VHARQGVVR P RYH FRXQMG E\ \WH | DAQIVRU

© KHQ WH | DADMVRUVKLDY DURXQG VR GRN DVWKH FKICUHQ WH P XW
IUHH HIQ D Z IQGP I@SRVIMRQ DQG UHP DLQ MODV ®RQJ DV WH | DAQMRULY
Z DRKIQJ + WH | DADAVRUFDWAKHY DQL RQHP RYIQJ WH. P XVWIR EDAN\R
WH WBUAQ) SRIQW7KH [ LDMAKIES R UHDFK WH Z DO IQV

&ROFOXMRQ
7R FRQFXCGHWH VAWRQ VINH D JWRXS SIFXUH Rl WH NGV E®Z 1QJ RQ
WHUZ 1QGP @Y
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2 EVHUYDARQ DQG IGHOWLFDMRQ 7HDP Z RUN DQG FRRSHUIDMRQ &UWFDO
WIONQJ DQG LHDVRQIQJ

/ HDUQLQJ REMHPYHV

8 QGHUABQGIQ) Z DM DQG W P SDFWS QGHUABQGIQ) WH FDLDPMUMAEY
DQG WH GLLIHHQAHVRI UHR FOQJ DQG XSA FIJ &RP P V¢ HOWR HR
IUHQG® SUDPWAHV

&RP SHWQFHV

&RMERIDARQ DQG FRP P XQFDMRQE\ Z RINQJ DVDWDP  \KDUQJ IGHDV
DQG DRAYH® SDUAASDWY] 1Q GIVFXWRQV RQ HOYILRQP HOWORSIFY $ELOV
VR WIQN DERXVKRZ VR UHXVHWDVK $ UMNAE DZ DUDHW

0 DVIHULDOQHHGHG

SIPXUHVRI Z DM

SIAMUHVRI WH VDP HZ DM EXWRQPH XS\ FBIG [
HIJV FDURQ

SDIQW

JOH

P DUNHWY

© RUNVKRSVV WUXPWUH

-QARGXPURQ : KDWYV UHR FOIQJ  XSP FOJ”

SPWMMW  7UHDVXUH KXQW

SPMW  7XLQIQJ HIJV FDURQVIQR VRP HKIQ) QHZ
&RQFOMRQ
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-QWRGXPRQ

7R WBUMKH VHWIRQ DN WH FKIGBHQ UL WH NQRZ. Z KDWKDSSHQV VR WDVK
ZKHQZHWUWRZ MDZ D\ 7KHQ H SOIQ WDWRP HWDWK LV EXUQHG Z KIFK LV
QRWIRRG | RUWH HQYLLRQP HQWEHFDXVH IMAUHDWAV SREXRQ [Q WH DIU

2 WHUWDWK LV EXUHG 1Q WH JIRXQG LQ SOFHY FDMIG OQGI L@ Z KHH MFDQ
W\ [RUDYHY ®QJ WP H

([ SOLQWDWZ KHQ Z HUHR F®I VRP HRI WHVH P DWUD® FDQ EH

WDQVRWP HG DQG JLYHQD QHZ @H

7KHQ WIOMHP WDWEH RUHWURZ IQ) VRP HWIQJ DZ D\ WH FDQ WION
DERXWZ KHWHUWH. FRX@ UHXVH IMDQG WD MIQWR VRP HWKIQ) QHZ RU
HYHQ VRP HWIQ) EHWHAU

1H WWKRZ WHP DIHZ REMIPWDQGDWIL WH KDYH IGHDVRQKRZ R
WDQMRWPP WHP -W/LIP SRUBQMWR GMIMHP VSHDN I UHHD DQG HOFRXWDIH
DOMHUFUHDWYH IGHDV 4 WH GRQWKDYH VXJJHWRQV \ RX FDQ \KRZ
WHP SIFMUHVRI WHVDP H REMIFW DIWUWH. KDYH EHHQ UHR FBIG RU
UHXVHG

7KHJIRDCRI WL LOWRGXPARQ VW KHS FKIGUHQ XQGHUMIQG WH IGHD RI
UHA FIRJ Z KI®! HOFRRXWDI 1Q) WHIURHDWAW

$PYIW  7UHDVXULH KXQW

-QWLY DRAMW WH NGV Z L@VBNH SDUAQ D 1 XQ WHDVXUH KXQADURXQG WH
FOVWRRP RURIIIFH VSDRH ( DRK FKIG Z I@HDUK | RURQH KIGGHQ SIFW(IH
FDUG 7KH FDUBVZ LOWKRZ HWHUDQ WP Rl Z DM RUVRP HWILQJ WDWKDV
EHHQ FUHDWYHO XSR FBIG ILRP \WWDWDP HP DWUDO

2 QFH HDFK FKI@S KDV IRXQG WHUFDUG WH. Z L@P RYH DURXQG WH VSDFH
VR 11QG WH SHVRQ KRTGIQI WH P DWKLQJ SDIU ) RUH DP S®I D SIPXHRI
SOWE ERWBN P LIKWEH P DWIKHG Z W DQ WP P DGHILRP UHR FBIG
SOWE

7KHJIDP H FRQWOXHV XQUWOD@SDILY KDYH EHHQ VXFRHW X@ |RXQG

7R FRQFO(GH WH JURXS FDQ J DWHUVRI HWHUVR VKDUH WHUP DVWAKHV DQG

WHUIP SIHWWMRQV



SPAYIW  7XUDLQJ HIJV FDU/RQV LOVR VRP HVKLQJ QHZ

) RUWLY DRAMW HDFK KL Z LOIHAHLYH VRP H SUHSDIHG H1J FDURQV 7KH
IGHD LV\R XS FOIWHP LOWR VRP HWIQJ QHZ DQG EHDXWXO
7KHJRDAVWR \KRZ WDWHR FIQJ DQG XSR FIJ EHIRUHWURZ 1QJ WILQIV
DZ D FDQEHHDV DQGIXQ

7KH FKIGUHQ Z [@SDIQWKHUHI ) FDURQVIQ DY\ FRERW/WH O\H DQG SOFH
WHP RQ D FDQYDVWR FUHDM WH VKDSHRI D SOQW

&RQFOXMRQ
7R FRQFO(GH WLY VHWRQ VBNH D JURXSH SIPWMUH Z I WH NGV DQG WHU
DUZ RN
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GNL@Y

2 EVHUYDARQ DQG IGHOWLFDMRQ 7HDP Z RUN DQG FRRSHUIDMRQ &UWFDO

WIONQJ DQG LHDVRQQJ
/ HDUQLQJ REMHPYHV

8 QGHUAMBQGLQ) WH GLLI HHQAHFR®JILFEDAP SDPARI YHKIFBN %H DZ DIHRI
RQHVIP SDPWZ KHQ RQHWDYHO

&RP SHWHQFHV

&RMERUMRQ DQG FRP P XQIFDWRQE\ Z RINQJ DVDWDP  \KDUQJ IGHDV

DQG DRWYHD SDUAASDAQ LQ GVAXWRQV RQ HQYILRQP HQWIORSIFY $ELOV
VR WIQN DERXVKRZ VR UHXVH WDVK $ UAKAME DZ DUDHW

0 DVIHUDOQHHGHG

o SIAMUHVRI YHKIEGV
P XVFER]

DXGIR

Z KW SDSHU

FREUSHMY

© RUNVKRSVV WUXPWUH

-QARGXPARQ

SPANMW  * XHWWH YHKLF®! LV IMHR | UHQGO"
$SPMMW 0\ P DJIQDY HFR IUHQGO YHKKLF®!
$SPMMW ) RERZ WH GDGHU

&RQOFOMRQ
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7R WIUAMKH VAWIRQ DN WH FKIGEUHQ UL WH WDYHCY IW WHUSDUHQW
Z KHWHURIWIQ RUQRWDQG KRZ 1DUWH KDYH DDHDG\ EHHQ 7KHQ DWN
WHP KRZ WH WDYHO E\ FDU EXV S@QH ELF\ FB RURWHUP HDQV

1 H WH SOIQ WDWRGD\ \ RX Z LOWEOI DERXWGLL HIHQAZ D\ VRl WDYHIQJ
DQG WHULP SDPARQ WH HQYLLRQP HOW

SPYIW  * XHW W YHKLE®! LV IWHFR [ UHQGO"

) RUWLY DPAYIW WH FKLGUHQ Z LGEH VSQAIQWR | RXUWDP V ( DFK WDP Z 1@
KDYH SIEMUHVRI GLLIHIHQWYHKIF®BN 1Q [ LRQARI WHP

7KH ILUDMBDUARI WH DPAYIW 1V DQ DXGIR JDP H1Q Z KIFK WH FKITHUHQ OAMQ
VR D VRXQG DQG JXHW Z KIFK YHKLF®! MY E\ SIFNQJ WH FRUHPASLEMH
7KH QAMQ VR WH VRXQG VBNHVRP HWP HVR WIONDVDWDP  DQG WHQ
RQWH FRXQARI WUHH VKRZ WHUDQVZ HU

2 QFH DOKH YHKLF®N KDYH EHHQ LGHQWIHG DVNWH FKITHUHQ VR WION
DERXWZ KIFK RQHV DUH EFMAWRUWH HQYLLRQP HQWDQG Z KLFK DUH QRW7KH,
GIVAXW WLV 1Q WHUWDP V DQG WHQ DUDQIH WH SIFMUHV 1Q RUGHU
$IWLZ DUG \ RX AKHAN WHUDQVZ HY DQG JLYH WHP WH FRUHPARLGHU
DRQJ Z W VP SGIH SOUDARQY

© KB H SOIQQU \ RX FDQ XVHDMP S®I GHP RQWDARQ DWWHP VR SX\K
VRP HWIQJ KHDY\ ([ SOLQ WDWKH KHDYIHUVRP HWIQJ LV WH P RWH
HOHU\ IVWENHVVR P RYH IW<RX FDQ FRP SDUH D FDUVR DVRID DQG D SOQH
VRDYHY ELJ KHDY\ \RID
7KHDXGR
KWBV_ZZ7Z JRRIGIFRP \VHDUK"
T NGV JDPH HDWMG VR ZD\ Rl WOVSRUBMRO RT NGV JDP H HDWG
R ZD. Rl WDVSRUBMRQ JVBBLS (J=ND+-YE: 8\%JJI$((8<2 GUR7L0
78 D1 J&$/$&$S VRXUHG FKIRP H IH 87)
__ISWDM IYH YO AG ~ EE IYMIG( ®1: 4 8RW
e FKDBIWH PRWR
o FKDBIQYH SONH
o FKDBIQUH  WDQ
e FKDOBIQH  E\RAF®I
e FKDBIWH DFU
e FKD®IQUUH  \VDIERDW
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$PYIW 0\ LP DILQDU HFR IUHQG® YHKLF®

) RUWLY DRRYW HDFK FKI@ Z LOLHPHYH EQQN SDSHU SHQV DQG FRRWHG
P DUINHWY 7KH Z LOEH DWHG R GUDZ WHUILP DILQDY  YHKLE®! WDWD@RZ V/
WHP VR WDYH IMRXVKDLP 1QJ WH HQYLLRQP HQW

AWADQ EH DQ WIQU WH. FDQIP DIIQH  WH JRDAY VR HQFRXUDIH WHU
FUHDWYW DQG [P DILQDARQ Z KB DOR WIQN.QJ DERXWD UHDO

HQYILRQP HOWQAMWXH

$PYIW ) RGIRZ VIKH BIDGHU

-Q WKLY DPAYW WH NGV Z l@5@ WHJDP HIRTRZ \WH GDGHU

-QWIVJIDP H RQH FKIG LV FKRVHQ VR BDYH WH JURXS |RUD VKRUAP RP HQW
Z KLB WH RIMHURKIGUHQ W IOMGH ' XUQJ WIVWP H WH JURXS TXIHWD
FKRRVHVRQH ®GDGHU

7KH GDGHUWBUNV P DNQJ VP S®IP RYHP HQW ULHDWIG \R WHWHP HRI
YHKIE®N DQG WDYHOVXFK DV SUAWIQGIQU VR Z DO UGH D ELR\ F®1 GUYH D FDU
RUMMHUD EXV 7KH UHWRI WH FKITGHUHQ P XVAFDUH X@ Z DWK WH GDGHU
DQG FRS\ WHUP RYHP HQW Z IWMRXWHYHDOQJ Z KR WH GDGHULY

© KHQ HYHU WIQJ IVUHDG,  WH FKIES Z KR GIVWKH JURXS FRP HV EDAN DQG
REVHUYHVWH JURXS  7KHUVIWN LV VR I XHW Z KR WH GDGHULY 7KH\ KDYH
WUHH AKDQPHV VR [1QG WH FRUHPABDGHU

+ WH IXHWFRUHAD WH GDGHULY IHYHDBIG + QRWWH JURXS WKRZ V

Z KR WH GDGHUZ DV

$IWUHDFK LRXQG D QHZ KIS LV AKRVHQ VR BDYH WH JURXS DQG D QHZ
GDGHULY VHOIPWG VR HYHY ROH JHW D XLD

7KHJRDCR WH JDP HEHQJ VR HP SKDMHIQ D IXQQ\ Z D\ RQWH\RSIERI
YHKIE®N UHP 1QGIQ] WHP WWDVWWRP H P RYHP HOW DQG YHKIE®N DUH EHAMU
WHQ RWHWY

&RQFOMRQ
7R FRQFOXGH WY VMWIRQ Z H DWWH NGV L WHH UHP HP EHUWH RUGHU
IURP WWH BDWIR WH P RUSRGMQI YHKLE®! 7KHQVBNH D JURXS SIPMUHY
Z MK WHULP DILQDY YHKIE®N
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BNLAY

2 EVHUYDARQ DQG IGHOWLFDMWRQ &UMFDOKIONQ) P DILODARQ

/ HDUQLQJ REMHPVYHV

8 QGHUAMBQGIQ) WDWIR EH D KHUR Z H GRQWOHHG VR GR ELJ IP SDRAX®@
DRARQV IWFDQ EH WP DOEXWSUHAVH DQG UHSHWAYH 7KH EL1IHVAHR
KHURHV DUH WH WOIHVADQIP DY NH EHHV DQADQG VODLY IV P SRUBQWIR
SIRWPHYHQ WH QMBI VSHAHY RQ RXUS@QHW

&RP SHWQFHV

$UMME H SIHWWMRQE\ GUDZ LQJ

0 DVIHULDOQHHGHG
e : KMSDSHU
o &RBRUSHOAY
e P DJHVRI VRP H QI DQP DO IOVHRW

© RUNVKRSVV WUXPLH

-QARGXPARQ ' IVFXVMRQ DERXWIMHUIDP RXV KHURHV
$PMMW ' WDZ \ RXUIP DILQDY HR KHIR

SPMMW ) IQG WHUUHDCHR KHR

$SPWMW ' DQFHWHKHR

&RQFGMRQ
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7R WUAINH VHWIRQ DVN WH FKIGHUHQ DERXVWAKHUI DYRUW | HP DB DQG
P DBIKHRV JIMIQ) WHP WH RSSRUMQIW IR GHVFUEH WHUSK\ IFDO
FDLDAMUMARY DQG WHUVXSHUSRZ HU

$PYIW ' WDZ \ RXUHFR KHWR

) RUWLY DRAMW WBIWE\ DVN.QJ WH FKIGUHQ I WH NQRZ DQ HFR KHURHV
7KHQ UHGPWZ W WHP  RQ Z KDVIKHURXWW DQG VXSHUBRZ HY/ FRX@ EH

$IWMUWDWHDRK FKI@S UHFHYHV D EOQN VKHHWRI SDSHUDQG FRBUHG SHOAY
DQGKDV P IQX\WVVR GDZ WHULP DIIQDY HR KHIR

: KHQWH DUHILQMKHG DWN L DQ\ RQH Z RX@ @\H VR SUMVHQWNHU

GUDZ 1QJ

$SPYIW ) LOG VIKH UHDCHFR KHURHV

+HH LOARGXFH WH FKIGUHQ VR WH .GHD WDWHFR KHRHVP D ®RN
GULIHHQWIRP Z KDWMH H SHAWDQG WDVWKH P D\ DOHDG\ EH DURXQG
XV WH SWREDE® HYHQNQRZ \RP HRI WHP

7KHQ JLYH WH FKIGUHQ WP H VR [1QG WH SIEWUHV Rl WH IQHRW WDWZ HH
KIGGHQ LQ DGYDQRH LQ D VSHALIF SOFH

2 QFH WH FKLGBUHQ KDYH |RXQG WHP D@ JLYH D VKRUAGHVFUSWRQ Rl HDFK
LOVHPADQG VKDUH VRP H IXQ | DRW DERXWKHP

) RUH DP S®I WH EHH LV D KHIR EHFDXVH IMWDQVSRUNV SRBIQ $ 1XQ | DAY
WDWEHHVFRP P XQIFDM E\ GRIQJ D QMBI GDQFH

$PYIW ' DQFHVIKHKHR

7KLV DRAYIW VP RUHIRFXVHG RQP RYHP HQW:  KHQWH P XVIE LV SO\ 1QJ
WH FKICHUHQ KDYH VR GDQRH DQG Z KHQ WH P XVIE VRSV WH | DAQAMRU
DQQRXQFHV RQH Rl WH QMBI DQLP DO SUHVHQWG HDUTHU 7KH FKIAGUHQ WHQ
KDYHWR P P IF WDADQIP DOXQWOMH P XVIF WUV DIDIQ

VD YHU 1XQ DRAYW WDWDOR DIP VR UHP LG WH FKLABUHQ DERXVWKH
QMBI DQIP DY WDWDUH HFR KHURHV



&RQFOXMRQ
7R FRQFO(GH WKLY VHWRQ VBNH D JURXS SIPWUHV Z IW WHUGLDZ IQJ RU

P IP INQJ RQH R WH Q8 HFR KHRUHV
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